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Hospital Tiered 

Network 2016 



HOSPITAL 

Hospital Tiered Network 2016 Update 

Delayed to 04/01/2016 

Quarterly scoring 

Will remain for 2017 



HOSPITAL 

Hospital Tiered Network 2016 Update 

Executive Overview 
Facilities will be rated according to the following: 



Payment 

Transformation 



Last group 04/01/2016 

File as you would to Medicare 

Span dates- Admit date 

End of year  

Payment Transformation 
Multiple Per Diems 

HOSPITAL 



HOSPITAL 

Payment Transformation 
DRG Calculation 

Age and 
Gender 

Procedure 
Codes 

Diagnosis 
Codes 

POA 
Indicators 

Discharge 
Status 



Itemized statement 

Medical record 

Payment Transformation 

HOSPITAL 



112 and 117 TOB 

10 Corrected claims 07/01/2016 

113 and 144 will be rejected 

Voided claims — frequency 8 

Voluntary refunds 

Payment Transformation 
Multiple Per Diems 

HOSPITAL 



JIVA 



HOSPITAL 

23 hospitals in 2015 

30 remaining facilities  

April 13-last training day 

Communication is key 

JIVA Facts 
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Timing 

Face Sheet 

PCR Reviews 

Maternity 

ER to admits 

JIVA Tips 



HOSPITAL 

JIVA Provider Access 



JIVA 

HOSPITAL 



JIVA 

Stay=Pay 

HOSPITAL 



JIVA Correspondence 

HOSPITAL 



JIVA Correspondence Letter 

HOSPITAL 



Cotiviti 



Cotiviti 

Finding letter 

Close out letter 

Monthly cycles 

Appeals 

Status 

HOSPITAL 



Cotiviti Sample Letter 

HOSPITAL 



HOSPITAL 

Cotiviti 

Ways to 
submit 

information 

• Healthport 

• CD 

• Fax Request 
• 203-202-6538 

• Blue Cross and Blue Shield  
of Alabama 
• Medical Review Unit 

555 E. North Lane 
Suite 6120 
Conshohocken, PA 19428 

• Status Updates 
• 203-202-6038 

Monday-Friday 
7 a.m.- 4 p.m.  



Exchange Plans:  

Multi-State Plans 



New Individual Plans 

HOSPITAL 

This year, two new individual plans will  
be available on and off the health  
insurance exchange 

• Blue Cross Select Gold, a Multi-State Plan 

• Blue Cross Select Silver, a Multi-State Plan 



New Individual Plans 

HOSPITAL 

These plans will 
require that each 

member designate 
a Primary Care 

Select physician, 
who will be 

responsible for 
coordination of 

care via referrals  
to specialists. 

The primary care 
designation and 
referral process 

will be required in 
order for services 

to be paid.  



New Individual Plans 

HOSPITAL 

Physicians currently participating in 

our Primary Care Select Program are 

recognized as “Primary Care Select” 

doctors within “Doctor Finder”  

on our Blue Cross website.   

Primary Care Select Physicians 



Referral Process 

HOSPITAL 

Referrals must be made through ProviderAccess  
on our website.  

Primary Care Select physicians will be able to designate 
covering physicians to care for their patients in their 
absence. The Primary Care Select provider can update this 
information via ProviderAccess. 

A physician under the same provider tax ID with a primary 
care specialty will automatically be considered by Blue Cross 
as one of the covering physicians.  

Physician assistants and nurse practitioners are not 
automatically considered as “covering” and should be 
manually added to the covering list.  



Referral Process 

HOSPITAL 

1. Visit AlabamaBlue.com/providers. 

2. Log in through ProviderAccess. 

3. Under “Primary Care Select 

Physician,” select “Provider 

Functions.” 



Select Plans Eligibility & Benefits 

HOSPITAL 

Due to the variety of products available on and off the 

exchange, individual or group coverage and varying 

levels of complexity, a provider should always check 

Eligibility & Benefits for each Blue Cross and  

Blue Shield of Alabama member.  
 



Blue Cross Select Plans 

HOSPITAL 



Physician Visit 

HOSPITAL 



Non-Covered Tab 

HOSPITAL 



EDI 



New ProviderAccess 

HOSPITAL 



New ProviderAccess 

HOSPITAL 



New ProviderAccess 

HOSPITAL 



Contact EDI 

HOSPITAL 

205-220-6899 

Ask-EDI@bcbsal.org 



Questions? 


