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Blue Advantage® 

Altegra Health™ will conduct medical reviews. 
 
This process includes reviewing selected medical 

records to ensure our records reflect our members’ 
clinical conditions. 
This is not an audit, but it is a review of medical 

records to validate members’ clinical conditions 
information that we submit to CMS. 

 



Blue Advantage® 

 Altegra is in contract with Blue Cross as a 
business associate covered by HIPAA. 
 

 If you have questions, contact Altegra Health at     
1-855-767-2650 or call your Blue Cross Network 
Services Representative at 1-866-904-4130. 



ICD-10 Update 

All HIPAA-covered entities will be required to adopt the 
International Classification of Diseases (ICD-10) no earlier than 
October 1, 2015. 

 
Blue Cross and Blue Shield of Alabama is ready to  

assist with end-to-end testing of ICD-10 codes on a  
limited basis. 
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ICD-10 Front-End Testing 

 

 



ICD-10 Front-End Testing 
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Healthcare Reform 
Interesting Statistics 



Looking Forward 



Looking Forward 

The ACA requires insurers to spend 85% of 
fully-insured premiums for large groups (or 
80% for individual and small-group plans) on 
medical care or provide rebates to customers.  
 
However, that may be relaxed if carriers spent 

extra money on coping with the technology 
plagued exchange debut, market sources say. 

 
* Source: HEALTH PLAN WEEK, March 17, 2014 – Volume 24 Issue 9  

 



Looking Forward 

Exchanges must include broader Networks in 2015. 
 
Among other things, CMS said it will evaluate 

whether plans on the exchange include enough 
access to hospitals, primary care doctors, mental 
health providers and oncologists. 
 

* Source: AISHealth.com’s Government News of the Week, March 24, 2014 



Looking Forward 
 
Next open enrollment for the marketplace will 

be November 15, 2014 – February 15, 2015. 
As of March 2014, Blue Cross is now putting the 

product name on the members’ ID cards.  This 
does not apply to small group exchange 
products. 
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